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Overview
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= |[ntegrating a new license model into
existing products

= Updating and implementing the
license model of existing products
Simplifying licensing logistics

= [mplementing a rental model
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Considerations for New Licensing
T —————————————————————————————

= Understand the corporate reasons for
using a new licensing model

= Understand the corporate benefits of the
new licensing model

= Understand the customer’'s perspective of
the new licensing model

= Explain the benefits of the new licensing
model to the customer from their

perspective
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Considerations for New Licensing - Continued
S ——————————————————

= Simplify the customer’s interaction with the
new licensing model

= Automate the corporate administration and
maintenance requirements of the new
licensing model

= Review and modify existing licensing
policies and procedures to accommodate
the new licensing model

= Regularly review the licensing process for
methods to simplify the process further
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= Reduce purposeful and inadvertent piracy
potential

= Reduce cost of software products to
egitimate customers

= Reduce fines to customers from SBA
auditors

= Simplify internal license tracking

= Allow software vendors to concentrate on
core software competency
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Registration Dialog
e ST e

License Registration Information
rContact Infarmation Product License Infarmation
Your contact information is confidential and will anly The Serial Mumber and Autharization Mumber are
he used to assist BASIS in further identifiing your provicded to you by BASIS and must be tvped exacthy
product license., as shown.
Cornpany Mame: || Serial Mumhber: |
First Marme: | Alth Mumber: |
Last Mame: | Host Marre: |Iﬁ;nx
E-iail Address: | Host 1D |non7ESC4FC1g
Phone: | LIser Count: |
Include your area ar country code
[ Receive product information [" This is a notebook computer.
= Back Mext = Exit | Help |
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Simplify the Registratidr:tﬁ

= Automatic
= \Web browser
= E-mail

Telephone
= Fax
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Registration Options

i"; Licenze Registration and Delivery Methods
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Automatic Registration

= Capture registration information

= Use browser settings to traverse
firewall

= Make socket connection to port 80

= Send information to licensing CGl
script on vendor’'s Web server

= Run licensing executable on
licensee’s license manager machine
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Automated Licensing Logle =
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= Ensures that the license is not already installed

= Ensures that the downloaded license file is the
correct file for that machine (validates hostid)

= (Checks for conflicting licenses by:
— Scanning the license manager directory

— Reading all license files for same feature(s)
— Renaming conflicting files to have an extension of .bak

= |nstalls the license file into the appropriate
directory

— If the license is a multi-user license, then installs the
license into the license manager directory

— If the license is a single-user license, then installs the
license into the appropriate directory
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= |If the license is a multi-user license and a there is
a license manager running, the license manager
performs a re-read function in order to obtain a
new license file

= If the license is a multi-user license and the
license manager is not running, it starts the license
manager

= |f the license file is a multi-user license and a
license manager is not selected, then upon user
notification, the executable stops the software,
brands it (the license file location written in the
executable), and then restarts the software

= Terminates running License Wizard
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Web Browser Registration H
S ——————————————————

= Capture registration information

= Send information to licensing CGl script on
vendor's Web server

= \Web server returns Web page to browser
containing license and licensing link to
licensing executable

= Licensing options
— Run licensing executable

— Save license in temp directory and license
manually
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Web Browser Automated Response

/2 BASIS Product Licensing - Microsoft Internet Explorer
Fle Edit View Favorites Toals Help J‘.:"

lﬂ |EL‘ . y ! Search “;_-:.:'Favormes @Med\a 6-“ =" E -

=5 Bj ®&HostID =0007ESC4FC 1985erialMumber =BB 00000 18LicenseAuthMum = 123456 7820 &LicenseDelivery =browser +EN&ProductInfo=08&ProductEmail =bhipple%:40basis.com ﬂ Go
o I ) EEIEREEE o Business Runs on

€ About BASIS € Products e ﬁrpllutlon Services € Sales € Support € Events
Directory

Site Map Help Cool Stuff

License Modiel BASIS Product License Instructions

License

Exchange

SAM Fulfiliment To AUTOMATICALLY install a BASIS license on this Windows
98/Me/NT/2000/XP machine:

1. Click on the following link:

Install License File on this machine

2. Select the RUN or OPEN option to download and execute a small program
(15 KB).

To MANUALLY install a BASIS license on any operating system, click
on the following link to retrieve the license file:

Retrieve License File

@ Internet
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E-mail Registration

= Capture registration information

= Create e-mail message and send to
vendor's licensing e-mail address

= E-mail server processes message and
sends e-mail with license attached and link
to licensing executable

= Licensing options
— Run licensing executable

— Save license in temp directory and license
manually
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E-mail Automated Response

BASIS BBJ License, Serial Number: BBJ000100

File Edit View Tools Message Help o
- @+ Reply @ Reply All @ Forward :_;, X OO0 W a‘;' ¥
From: BASIS Automated License Generator
Date: Friday, September 12, 2003 2:03 PM
To: kking@basis.com

Subject: BASIS BB License, Serial Number: BBJ000100
Attach: UE] BASIS BBJ License.txt (157 hytes)

BASIS Product License Instructions
on Windows:

To AUTOMATICALLY install a BASIS license on this Windows 98/Me/NT
4.0/2000/XP machine:

click on the following link:

http://www.basis.com/cqi-bin/new license.cgi?sn=RBBJ000100&st=0

To MANUALLY install a BASIS license on Windows:

1. save the attachment as "C:\TEMP\BASIS BBJ License.txt".
If "C:\TEMP" does not exist, create it before saving the attachment.

2. For BBj: Run the "Admin" shortcut from the BASIS product folder.

For VPRO/5: Run the "Install a BASIS License"™ shortcut from the
BASIS product folder.

On UNIX:

1. Save the attachment in the base installation directory as
"BASISBBJLicense.txt™. NOTE: Nc spaces in filename.

2. For BBj: Run the "./bin/admin™ script from the base installation
directory.

For PRO/S5: Run the "./install™ script from the base installation
directory. Select the BIM option followed by the INSTALL option.
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elephone Registration

= Capture registration information

= Generate numeric analog for registration
information

= Customer calls vendor’s IVR and follows prompts
to enter numeric analog

= Vendor’'s automated system processes license
request and faxes license information back to
licensee

= Licensing options
— Type license information into licensing wizard
— Wizard creates valid license from information
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License Installation Dialog
e ST e

BASIS License Installation @

(%1 Locate License File

Type the location and name of the license file.

License:

| i ’ Browse

) Enter License Infarmatiaon

Feature: | | Encrygtion Cade: | |
License Rev. | | HostID: | |
Expiration: | | Checksurm: | |
Number of Users; | | Serial Mumber. | |

[ = Back J[ Meset = J[ Exit H Help ]
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Fax Registration
T —————————————————————————————

= Capture registration information

= Print information formatted for OCR
process

= Vendor automatically OCRs fax

= Vendor process faxes license information
to licensee

= Licensing options
— Type license information into licensing wizard
— Wizard creates valid license from information
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Rental Model
T e Ve Y}

= |ssue license file with expiration date
— Monthly, quarterly, annually

= Check expiration date from software
periodically

= Reregister software as expiration date
approaches

= Automatically deliver and install new
license if account is current

nnnnnnnnnnnnn
E-mail:

s p ™
BASIS ©1985-2003 All rights reserved Sales: 1.800.423.1394 9 SoftSummlt
The Premier Conference on Software
Pricing, Purchasing and Licensing

Business Runs on BASIS*



Rental Model Facilitated by FLEXIm

= FLEXIm Client

—Ic_vsend

= FLEXIm Server

—Is_vendor_msg

= |nvokes registration process from the
license manager to relicense software
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Summary - Questions
SRS

= |[ntegrating new license model into
existing products

= Updating and implementing the
license model of existing products

Simplifying licensing logistics
= [mplementing a rental model
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